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Guidance:
Open with Care - supporting 
meaningful contact in care 
homes: guidance - gov.scot
(www.gov.scot)

Family facing guidance:
Coronavirus (COVID-19): 
Guidance for visiting loved ones 
in an adult care home | NHS 
inform

Please tweet!
#OpenWithCare

https://www.gov.scot/publications/open-care-supporting-meaningful-contact-care-homes/
https://www.nhsinform.scot/openwithcare


COVID-19 Daily Dashboard - PHS COVID-19 | Tableau Public

Background: Scotland and Covid-19

https://public.tableau.com/profile/phs.covid.19#!/vizhome/COVID-19DailyDashboard_15960160643010/Overview




Risk of Covid 19
transmission

- 10 layers of protection
- Evidence Base – Social isolation
- Human Rights – Residents and 

Relatives 
- Guidance – WHO 2021

The Balance of Harms



Why now?

Multiple layers 

of protection



Increasing frequency and duration of contact

Seeing loved ones 

inside the care home

Designated

Visitors at all Levels 

Increasing frequency of visits by 

Designated

Visitors

Increasing 

the number 

of routine 

visitors

Up to two designated 

visitors once weekly

Towards daily visits Multiple 

visitors per 

visit

Seeing loved ones 

outside the care 

home

Meeting outdoors e.g. garden visits

Walks together or outings using a wheelchair

Overnight 

stays

Progressing 

to overnight 

stays

Leaving the Care Home

Initially trips out with one designated visitor in the car

What does the guidance say?
Contact between residents and loved ones: broad increments 



Simple and easy to follow 
guidance:
When it is essential that 
contact takes place



Simplified Personal 
Protection Equipment (PPE) 
advice:
Mask and hand hygiene



Scottish Government

CPAG

HSCPs

Oversight Groups

Directors of PH
Nurse Directors

CSWOs

Care Home Providers
Scottish Care

CCPS

Care Inspectorate

HIS

Care Homes and staff

How will we 

make sure it 

happens?

Whole 

System 

Approach



Confirmed outbreaks and indoor visiting

Source: Care home safety huddle tool



Meaningful contact
so much more than ‘visiting’’



Thanks for listening


