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New Zealand is an island nation situated at the southwest end of the “Pacific Ring of Fire”. Its diverse landscape and geographic location mean that the country’s 4.3 million people are at risk from a range of natural hazards including earthquakes, volcanic eruptions, tsunami and floods.
Because of these risks, New Zealand’s Ministry of Civil Defence and Emergency Management is active in educating citizens on how to prepare for and respond to natural disasters. 
You will most likely have heard about the 6.3 magnitude earthquake in New Zealand on 22 February 2011. This has been the most destructive and costly natural disaster in New Zealand’s history. 
The earthquake occurred directly under the country’s second largest city, Christchurch. It was the deadly aftershock of an earlier 7.1 magnitude earthquake on 4 September 2010. While the September earthquake caused extensive property damage, it did not result in loss of life. So it was shocking when the 22 February earthquake caused more than 180 deaths, including people from other parts of the world and therefore, from some of your nations. I would like to express our sorrow for the lives lost in this disaster.
In the wake of the February earthquake, there was a state of national emergency in Christchurch City for almost 10 weeks. During this time a huge amount of resources from around New Zealand and the world were used to ensure the immediate safety and security of citizens affected by this event. As Minister of Civil Defence, I would like to take this opportunity to express New Zealand’s gratitude to those who generously provided assistance to us during this time.
New Zealand’s Civil Defence Emergency Management structure means that under a state of national emergency, the National Controller John Hamilton – who is here in Geneva with me – was in control of the overall response effort by Civil Defence personnel, government agencies, emergency services, police, armed forces and national and international search and rescue and response teams. He worked in consultation with central government and local authorities, including the Christchurch City Mayor.
The state of national emergency ended on 30 April and authority was handed over to a newly appointed central government agency, the Canterbury Earthquake Recovery Authority, which is now responsible for coordinating the recovery efforts in Canterbury.

There were many lessons learned in the response to this devastating earthquake and I hope to discuss those further with delegates I meet at this event.
I would like to take this opportunity to explain how New Zealand’s civil defence structure works. 
Multi-agency collaboration and co-ordination is central to civil defence emergency management in New Zealand. The system aims to address all hazards and risks through what we call the “four Rs”. These are: risk reduction, readiness, response, and recovery. In New Zealand readiness equates to preparedness.
Not all risks can be reduced completely, but their impacts can be minimised through better planning, effective risk reduction and response operations, and a recovery programme that not only restores a community but also reduces future risk. 

New Zealand has a decentralised approach to emergency management that emphasises the responsibilities of local government and communities for managing their specific local hazard risks. This is consistent with this year’s theme of the Global Forum for Disaster Risk Reduction: “Invest Today for a Safer Tomorrow – Increased Investment in Local Action”. 
The New Zealand Government’s vision is to build a “Resilient New Zealand”, with communities understanding and managing their own hazards and risks. 

We recognise that a local community is the first responder to emergencies in their own area. Each community can use local knowledge to decide what works to address their specific hazard risks. 

Civil Defence Emergency Management Groups are formed in communities throughout New Zealand from district councils and regional councils, along with other organisations such as emergency services, to provide co-ordinated planning and management of the “four Rs”. There are 16 Civil Defence Emergency Management Groups in New Zealand. 

This integrated approach enables organisations to plan and share resources more effectively, increasing their ability to promote risk reduction and preparedness, and build capacity to manage large-scale emergencies. 
The Ministry of Civil Defence and Emergency Management is the lead agency at the national level for planning and managing a significant civil defence emergency. The Ministry provides guidance and support to Civil Defence Emergency Management Groups and councils. A programme to monitor and evaluate the capability of all Civil Defence Emergency Management Groups and their member councils is underway. 

At the individual and community level, education is fundamental to raising public awareness and preparedness for emergencies. In New Zealand, a successful national advertising campaign Get Ready Get Thru follows the theme that if people are better prepared before a disaster strikes (that is, get ready), they are more likely to withstand the impacts and recover from the disaster (that is, get through). The campaign focuses on promoting individual responsibility for being aware of the risks one may face and taking actions to prepare for an emergency. Annual surveys show that the campaign has resulted in a small increase in the level of disaster awareness and preparedness of New Zealand households. 
The Ministry of Civil Defence and Emergency Management provides public education resources for the general public, aiming to teach them how to get prepared and look after themselves and their loved ones when disasters strike. These resources can be easily adapted by individual Civil Defence Emergency Management Groups to suit the needs and risks of their local areas.

There is an emphasis on individual responsibility because no matter what systems are in place, people need to understand that there may be a period of time after a natural disaster when they may be completely isolated and cut off from essential services. How well they have prepared for this could make the difference between living and dying. 

Programmes and resources are designed for specific audiences such as children, migrants, and people with hearing and sight disabilities. A school resource What’s the Plan Stan? is popular and successful. It provides school children with the knowledge and skills to act safely when disasters occur. It also helps take the Get Ready Get Thru message into homes, as children are often the best channel for achieving social marketing objectives. 

Overall, good progress on promoting the vision of a “Resilient New Zealand” has been made. The recent earthquakes in Canterbury have served as the best test to our arrangements for emergency management. While in review areas for improvement will be identified, the system proved robust.
In New Zealand we also take our international obligations seriously. Recognising our geographic location and close links with neighbouring Pacific countries, New Zealand plays a hands-on role in responding to immediate humanitarian needs when natural disasters occur in the Pacific. 
We assist Pacific nations, especially those in the South West, with risk reduction, recovery operations, and capability development. The level of support to these countries is growing. New Zealand is aware of the significant threat that climate change poses for small island countries and we are committed to supporting these countries to address the challenges. 
Beyond the Pacific, New Zealand’s response is generally part of a wider international effort. With the re-invigoration of New Zealand’s relations with the Association of Southeast Asian Nations (ASEAN), and the signing of the ASEAN New Zealand Comprehensive Partnership Agreement in 2010, we are increasing our involvement in the disaster risk management area in the Asia-Pacific region. New Zealand will be assisting with the implementation of some activities (particularly prevention and mitigation), outlined in the ASEAN Agreement on Disaster Management and Emergency Response work programme.
New Zealand is an active member of the United Nations Disaster Assessment and Coordination programme and the International Search and Rescue Advisory Group. Such connections were invaluable in the response to our recent earthquakes as they enabled us to receive and deploy incoming Urban Search and Rescue teams and offers of assistance based on the wider experiences and processes developed by the United Nations institutions.
The New Zealand Government is committed to working with other countries and supporting the United Nations’ initiatives for disaster risk reduction. We hope that this meeting will lead to greater collaboration and co-ordination among nations and organisations, and that the actions agreed by this Global Platform will add significant value to the work already undertaken around the world. 
Thank you.
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