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Job Description

	Job Title 
	South Asia Programme Manager

	Job Band 
	SAME
	Job Ref 
	UKO51107

	Department
	Partnership Development
	Division 
	International

	Reporting To
	 Asia Manager
	Location  
	UK Office, London

	Duration 
	12 Months Fixed Term
	Last Updated
	17 April 2012


Context
The British Red Cross (BRC) helps people in crisis, whoever and wherever they are. We are part of a global voluntary network, responding to conflicts, natural disasters and individual emergencies. We enable vulnerable people in the UK and abroad to prepare for and withstand emergencies in their own communities. When the crisis is over, we help them to recover and move on with their lives. In the UK the organisation operates through 33,000 volunteers and 2,800 staff organised into 21 areas, which are grouped into 4 territories.  
The international work of BRC is managed by an International Division of around sixty people based in the organisation’s UK Office in London and by staff employed overseas supporting BRC bilateral programmes, supporting partner national societies, or as delegates to the Federation and ICRC. The International Division consists of six departments:

· Partnership Development (management of relationships with national society partners)

· Disaster Management 
· Humanitarian Policy
· Performance and Accountability

· International Law 
· International Finance

BRC has prioritised long-term support to national society partners’ programmes that aim to develop community and individual resilience. This includes support for health and care, disaster risk reduction and disaster preparedness activities. The Partnership Development (PD) department plays the central role in assisting partners to develop their capacities to deliver programmes in these areas.  As such, organisational development is an integral part of BRC’s programme support. The department is currently supporting long-term programming in Africa, the Middle East, South Asia, East and South East Asia and Central Asia. BRC currently has a field presence managed by PD, supporting partners’ long-term programming in East Africa, Southern Africa, South Asia and East Asia.
BRC is currently reviewing the location of several positions within the organisation. Consideration is being given to developing regional representation in several regions, including South Asia. A study is currently being undertaken to inform this process. This post is therefore on a 12 months fixed-term basis
Scope

The post holder will be responsible for managing a portfolio of programmes and organisational support with Red Cross / Red Crescent Movement (RCM) partners in South Asia. S/he will assist national society partners within South Asia to develop high quality programmes addressing the needs of vulnerable people.  S/he will be responsible for managing BRC’s financial and technical inputs to national society partners’ long-term programmes in South Asia, seeking to ensure their effective and transparent use. Although the post-holder will focus on support to national society partners’ long-term programmes in South Asia, s/he will also assist BRC to manage its support to RCM humanitarian relief and recovery programmes in the region. 
The Programme Manager (PM) will maintain frequent contact with others members of the Asia Team and PD, as well as other relevant colleagues in the International Division, to ensure effective coordination of support to programmes in the region. The post-holder will be supported by technical advisers from the BRC UK Office including Health and Disaster Risk Reduction Advisers. They will assist the PM to ensure that advice and learning is used to enhance the quality of programmes supported by BRC. The PM will be responsible for managing any PD delegates deployed in the region as required.
Where BRC is involved in emergency response and recovery activities in the region the post-holder will be required to facilitate relations with the host national society. In these circumstances the post-holder will provide support and advice to the Disaster Management department regarding engagement with the host national society.
BRC is currently supporting national society partners’ long-term programmes in the following countries:  
· Afghanistan

· Bangladesh

· Nepal
· Pakistan

· Regional based support

This portfolio of countries and programmes may change in response to BRC’s commitments. 
To ensure effective coordination of support to partners, the PM will frequently liaise with the Federation Regional Office in Delhi (India), with Federation country-based staff in the region and with ICRC delegations concerning cooperation with partner national societies.
The PM will contribute to learning within BRC and seek to make learning within the Asia team accessible to other staff within PD, the International Division and BRC staff engaged in domestic programmes. S/he will also seek to ensure that learning from BRC programmes in the UK contributes to strengthening partners’ programming. The post-holder will contribute to the International Divisional planning process. All staff members are expected to assume a degree of self-administration.

Overall Purpose of the Post
The purpose of this post will be to support national society partners’ long-term programmes in South Asia. The post-holder will also assist BRC to manage its support to RCM emergency response activities in the region. The PM, as a member of the Asia team, will coordinate with other team members to ensure the optimal use of team resources to address regional priorities. 

Main Duties and Responsibilities
· Manage a portfolio of support to partners’ programmes in South Asia and their associated resources.

· Line-manage UK Office based Programme Support Officer and the following international staff based in the South Asia region (this may change in response to BRC’s commitments in the region):

· Bangladesh Country Representative

Dhaka

· Nepal Country Representative


Kathmandu

· Regional Finance Delegate


Dhaka
· Coach, support and manage Country Representatives to enhance their abilities to perform their roles.
· Ensure that South Asia team plans are consistent with BRC priorities identified within the Corporate Strategy and reflect the aspirations of BRC to provide high quality support to our partners and the programmes they manage.
· Ensure that programmes supported by BRC in South Asia are relevant to the needs of beneficiaries and represent an effective use of BRC resources.

· Support and monitor national society partners’ programmes through frequent programme visits.

· Identify opportunities for BRC to extend its support to existing and new partners in South Asia.

· Assist the Response and Recovery Teams within the Disaster Management Department to assess and analyse emergency humanitarian needs in South Asia and the capacities of the relevant actors within the RCM to respond.

· With the support of the technical advisers and the Humanitarian Policy (HP) Department and Performance and Accountability Department, seek to develop beneficiary participation and accountability as a key element of all programmes supported by BRC in South Asia.

· With the support of the technical advisers and the Performance and Accountability Department, develop and maintain mechanisms to demonstrate and monitor the impact of BRC supported programmes in South Asia.

· Monitor and analyse key regional developments and issues relating to the humanitarian sector. 

· Assist in developing donor funding proposals for partners’ programmes that reflect the International Division’s strategic objectives and key programme priorities. 

· Work closely with partners, PD colleagues and the Fundraising Division to promote high levels of accountability to donors. 

· Assist the Communications Division to ensure that the work of the RCM in South Asia supported by BRC is effectively communicated to both internal and external audiences.

· With the support of the International Finance Department, ensure that the financial management of all funds meets with BRC’s established standards.

· Liaise with other elements of the RCM, both the Geneva based organisations and other national societies.

· Demonstrate the competencies and behaviours set out in the BRC Management Competency Framework. 

· Undertake any other reasonable duties as delegated by the Head of Partnership Development.

· Uphold the Fundamental Principles of the Red Cross and Red Crescent Movement and work within the Society’s equal opportunities policy.
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	Education/ Training
	** Post holder must be educated to degree standard.

	Experience


	Essential 

** Experience in international development and aid which should include time spent overseas. 

** Understanding of vulnerability issues and development trends particularly in a South Asian context. 
** Experience of distance management and supporting of staff.
** Experience of working with partners in developing countries.

Participation in strategic planning processes.

** Experience in monitoring partners’ use of programming resources.

** Liaison with major institutional donors. 

Desirable

Experience of developing accountability to and participation of beneficiaries.
Experience of working with a humanitarian organisation in South Asia.

Previous experience of working with the RCM. 

Experience of developing funding proposals for donors including DFID and the EU.

Involvement in recruitment and selection processes.

	Knowledge/ Technical Skills


	Essential

** Knowledge of good practice in capacity building and/or organisational development support to partner organisations.
** Proven experience of delivering high quality programmes for vulnerable people.
** Excellent written and verbal communication skills in English.
** Ability to analyse and distil financial and narrative information.
** Report writing skills to a variety of audiences.
Desirable

Knowledge of development trends and key sectors (HIV, health and care, food security, disaster management).

Knowledge of a South Asia language relevant to BRC’s programme areas.
Presenting in public skills.

An understanding of participatory approaches to development.

	Competencies
	Essential

** Planning and managing projects and activities.
** Business, finance and resource management.
** Analysis, decision-making and problem solving.
** Innovative and creative thinking.
** Managing and developing individuals.
** Responsibility for the well-being of others.
** Team working.

	Behaviours
	Essential

** Uphold the Fundamental principles and act with integrity and in accordance with the Society’s values and obligations.
** Recognise the implications of working within a charity and a voluntary organisation.
** Ensure equal opportunities and anti-discriminatory practice and promote diversity.
** Recognise and value the contribution of others.
** Take responsibility for own and team’s decisions and actions.
** Demonstrate flexibility and open mindedness.
** Give feedback and support.

	Special Circumstances
	** Able to travel for up to 90 days per year and operate in a physically demanding working environment while doing so.
** Willingness to work out of office hours when necessary.
** Prepared to work in situations of political insecurity.


**Minimum short-listing criteria.  
N.B. All disabled candidates who meet these criteria must be short-listed for interview in line with our commitment under the two- tick symbol scheme.
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