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Job description 

Job Title
Pacific Humanitarian Manager 
Reports to
Programme Director
Location
Oxfam New Zealand Auckland office

BACKGROUND

Oxfam New Zealand (ONZ) is an independent humanitarian, advocacy and development agency affiliated to Oxfam International.
Oxfam take a rights-based approach to supporting the achievement of human rights and build capabilities that are essential for vulnerable and disadvantaged people so that they can access resources and take advantage of opportunities to improve their own lives.  This may take the form of practical support to achieve essentials like safe water, basic education and a reliable food supply, providing assistance during major emergencies and by seeking lasting solutions by advocating for change to the structures and policies that keep communities in poverty. 
Within the Oxfam International (OI) Confederation there is a Humanitarian Consortium (HC) which comprises of five Oxfam affiliates. ONZ aims to join an extension of the HC by 2013. 

As an HC member, Oxfam Australia (OAU) has leadership for humanitarian response in the Pacific region, with a specific focus on Melanesia. Formal and complementary roles between OAU with ONZ have been agreed in the wider Pacific. Currently, ONZ is the Oxfam humanitarian lead  in Samoa and Tonga but it is likely that it will assume increased responsibilities for humanitarian work across the whole Pacific in the coming few years. 
The Pacific Humanitarian Manager role sits within the ONZ Programme team which comprises a Programme Director, geographical country directors, technical advisors and a Programme Support Unit. 

Job Purpose

Be responsible for developing and implementing ONZ’s humanitarian strategy and plan, which includes building resilience and current capacities of ONZ and its partners in disaster risk reduction, preparedness and response in the Pacific region, and integrating these elements into ONZ’s longer term development programmes in the Pacific and South-east Asia regions. 
The post holder will also be ONZ’s representative within OI on humanitarian matters and be responsible for coordinating ONZ’s response to any humanitarian disaster in the Pacific, particularly in Tonga and Samoa where ONZ is the Oxfam humanitarian lead. This may include undertaking needs assessments and/or helping to establish an Oxfam humanitarian programme on the ground.
PRIMARY RESPOSIBILITIES
Strategy and leadership 

1.   Lead the development and implementation of ONZ’s Humanitarian Strategy and Plan for the Pacific. 

2.   Contribute to and lead as necessary the development and review of policies related to ONZ’s humanitarian work.
3.   Represent ONZ in relevant OI humanitarian networks. This includes attendance at relevant meetings, engaging and contributing to OI Humanitarian forums and processes e.g.
· Participating and contributing to the Emergency Managers Network (EMN) and relevant sub-groups such as Disaster Risk Reduction (DRR) and Monitoring, Evaluation, Accountability and Learning (MEAL).
· Regularly engaging and cooperating with Oxfam Australia as the humanitarian lead and Humanitarian Consortium member for the Pacific.
· Participating as a member of OI’s Steering Group for ‘Humanitarian Vision 2020’ strategy development process.

4.   Keep abreast of current humanitarian risks and vulnerabilities in the Pacific, and the capacity and range of humanitarian organisations operating in the Pacific through periodic risk and vulnerability assessments. 

5.   Engage and contribute to external networks such as the Pacific Humanitarian Team (PHT), NGO Disaster Relief Forum (NDRF) and Secretariat of Pacific Communities (SPC).
Donor management
6.  With the Institutional Funding Manager, effectively manage ONZ’s relationship with MFAT with regards to the Humanitarian Response Fund (HRF). 
7.   Identify humanitarian programmes and partners to be funded, through liaison with OI lead affiliates and direct partner organisations. 
Capacity building and humanitarian response management
8.   Develop ONZ’s and its partner’s capacity to respond to humanitarian disasters in Samoa, Tonga, and the wider Pacific. This will involve:

· Conducting contingency planning processes in key Polynesian countries. 
· Developing and maintaining relationships with potential response partners and helping to build the response capacity of key partners in accordance with international standards such as the Red Cross Code of Conduct and Sphere standards.

· Liaising and coordinating with key emergency organisations such as UN-OCHA, national level National Disaster Management Office (NDMO) and  with UN Disaster Assessment Coordination Team (UNDAC)/ Ministry for Civil Defence and Emergency Management (MCDEM) in New Zealand, as required.

· Building the disaster management capacity of ONZ staff and partners within current development programmes.

9.   Together with relevant members of the Organisational Services Dept (OSD), strengthen ONZ’s capacities to participate in or lead an Oxfam response to a humanitarian emergency in the Pacific on behalf of OI. This includes:

· Leading the development and management of an ONZ roster of suitably qualified emergency response personnel (as part of  Oxfam Australia’s International Humanitarian Register).

· Inducting, building capacity and maintaining relationships with ONZ roster members.

· Acting as a key focal point within ONZ and coordinating, as necessary, ONZ’s response to major humanitarian emergencies in the Pacific (or beyond).

· Being available a first responder to conduct needs assessments and/or coordinate Oxfam’s response on the ground, in the event of a major disaster in Tonga, Samoa, or the wider Pacific as required.
10. Integrate disaster preparedness, management and DRR into ONZ’s existing programmes, in coordination with Oxfam Australia’s disaster management team.

Media and advocacy

11. Assist the ONZ media team with media related activities following humanitarian crises. This includes providing information for public appeals, adding New Zealand content to press releases, media interviews and helping deal with public offers of donations in kind or labour.

12. Support advocacy that is related to humanitarian issues and the Rights in Crisis campaign as necessary. This may include informing or lobbying the NZ government on key humanitarian crises, with assistance from the ED and/or Advocacy and Campaigns Director. 
General

13. Undertake any other tasks that may be delegated by the Programme Director that are in keeping with the scope of this role.
COMPETENCIES

Qualifications, knowledge and experience

· Relevant emergency response experience with  a reputable international humanitarian or development agency, including experience of working on international humanitarian programmes in the Pacific
· Good working knowledge of the Humanitarian principles, Red Cross Code of Conduct and Sphere Standards

· A demonstrated understanding of the technical issues relating to humanitarian response (competence in water and sanitation, food security, public health, or logistics would be an advantage) 

· A sound understanding of and competencies in disaster management and community development issues 
· Good budget and staff management experience

· Knowledge  of risk and vulnerability assessment tools

· Security awareness and experience or knowledge of security management (preferred)
· Degree in a relevant discipline or equivalent experience
· Experience of needs assessment (desirable)

· Knowledge  of and or experience of working  in the Pacific region  (desirable)
Professional skills

· Sound political judgement
· Proven ability to work in highly changeable, ambiguous and difficult  contexts or situations

· Strong analytical, planning and project management skills
· Computer literacy in Microsoft Office applications and good numeracy skills
· Proven ability to work with and lead teams of people

Personal Attributes

· Excellent interpersonal skills

· Strong written and verbal and communication skills

· Good organisational and time management skills
· Ability to work effectively cross culturally and to appreciate different cultural customs and norms

· Patience and tolerance for other perspectives 

· Ability to work autonomously and effectively as a member of a team

· Resilience, tenacity and capacity to work under pressure

· Commitment to social justice,  human rights and Oxfam’s mission and values
TRAVEL 
The Humanitarian Programme Manager will undertake international travel as part of this role. As a deployable staff member, s/he will be expected to travel at short notice to participate in emergency assessment or responses anywhere in the world if required.
Scheduled travel may also be required for planning and partner visits in focal countries, mostly in the Pacific. 
Some areas supported by Oxfam New Zealand are subject to civil conflict and/or natural disasters, which could be potentially hazardous.  Oxfam New Zealand is committed to ensuring the well-being of staff during field visits and staff are not permitted to enter clearly hazardous or dangerous areas. Staff are required to heed the advice of local Oxfam staff and/or local authorities in relation to security issues.  Staff must be prepared to make their own assessments of potential hazards or danger during field visits in the knowledge that Oxfam New Zealand will always respect and support a decision to continue or withdraw from any part of a field visit for reasons related to personal security.
TIME OFF IN LIEU (TOIL)
The role may involve out of hours and/or weekend working, for which appropriate time off in lieu (TOIL) will be given, in accordance with ONZ’s TOIL policy.
